IMAP PROCESS
for 'whanau' registered with
Te Puna Hauora

{. Point of Entry

 Through Reception | Community Visits

* Access appropriate case worker

o Identify'CRISIS' intervention or
"IMAP PROCESS"
through initial assessment

2. Action

» Contact "TEAM LEADERS" for appropriate
course of action,

Clinical || Cultural || Operational

e Social Worker i -
. Rogiotered Advisor Co-ordinator
S

Nurse Te Puna Hauora







